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NEURO AND BIOFEEDBACK SYSTEMS

How to use Bluetooth dongle and

disable internal Bluetooth

This user guide has been created to educate and inform the reader about using the
Bluetooth dongle.

For more information about NeXus, our BioTrace+ software, please visit our website or
contact us.

www.mindmedia.com

The copyright of this document remains with Mind Media BV © 2018, and the contents of it may not be altered
or copied. However we do permit unlimited distribution by electronics means of this document in the unaltered
digital PDF format in which it is supplied. This document is not intended to replace scientific and clinical
literature.
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Introduction

When the internal Bluetooth of the computer is being used, signal lagging might occur. In
case of signal lagging, using the Bluetooth dongle is recommended. This manual provides a
step-by-step review of how to disable the internal Bluetooth of the computer and enable the

Bluetooth dongle.

Page 3 of 8



Using the Bluetooth dongle

Insert the Bluetooth dongle to the computer USB port.

Open the Device Manager:

Press Windows logo key and R at the same time to invoke the run box.

Type devmgmt.msc and click OK. The Device Manager will be opened.

4 Run x

=7 Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: devmgmt.msc| Lk

Cancel Browse...

Open Bluetooth Radios.

71 Device Manager (o[- ]

File Action View Help

= E|HE

4= PC030
€ k) Bluetooth Radios
> (R Computer

- Disk drives
. & Display adapters

) DVD/CD-ROM drives

» 1% Human Interface Devices

b4 IDE ATA/ATAPI controllers

> 0 Keyboards

+ .l Mice and other pointing devices

» Wl Monitors

¥ Network adapters

. &l Portable Devices

» 5" Ports (COM & LPT)

» B Processors

»-% Sound, video and game controllers

» .8 System devices
.- § Universal Serial Bus controllers
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The Generic Bluetooth Radio corresponds with the Bluetooth dongle.

File Action View Help

@ m Hr|H|F &S
4 g PCOLS
a 0 Bluetooth Radios
) ASUSE

b
Bluetooth Radic
.3 Microsoft Bluetooth Enumerator
1> 48 Computer

b Disk drives

b ., Display adapters

1 ¢4 DVD/CD-ROM drives

b % Hurnan Interface Devices

g IDE ATA/ATAPI controllers

b oo Keyboards

3 ﬂ Mice and other pointing devices

- B Monitars

b l? MNetwork adapters

- Bl Portable Devices

S5 Parts (COM & LPT)

- J2I Processors

b iﬂ' Sound, video and game controllers
b e— Storage controllers

b 48 System devices

3 E Universal Serial Bus controllers

Right click Generic Bluetooth Radio > Properties.

The device status ‘This device cannot start’ could appear.

Click OK.

File Action View Help

&= m|E

1| 8| B o

48 PCOTS
‘"9 Bluetooth
63 A Bluetooth
CE Generic Bluctooth Radip =
0 Microsoft Bluetooth Enumerator
1> 18 Computer

Radios

I» g Disk drives

- B Display adapters

i) DVD/CD-ROM drives

[3 % Human Interface Devices

1+ - [DE ATA/ATAPI controllers
|22 Keyboards

3 ﬂ Mice and other pointing devices
D--El Monitars

D--I? Network adapters

|- Portable Devices

1+ Y5 Ports (COM & LPT)

D-R Processors

I ﬂ‘ Sound, video and game controllers
3 c— Storage centrollers

|- -8 System devices

3 i Universal Serial Bus controllers

7
‘Generic Bluetooth Radic Properties

General | Advanced I Driver | Details

9 Generic Bluetooth Radio

Device type: Bluetooth Radios

Manufacturer Cambridge Silicon Radio Ltd

Location: Port_#0006.Hub_#0004
Device status

[This device cannot start. (Cods 10)
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Disable all Bluetooth Radios separately by right clicking on each Bluetooth Radio > Disable.

ASUS Bluet
£ Generic B\ue) Update Driver Software...
Microsoft

-8 Computer
- Disk drives
&, Display adapters Scan for hardware changes
£ DVD/CD-ROM d
% Human Interfac
g IDE ATA/ATAPI controllers
= Keyboards

8 Mice and other pointing devices I
‘,;.J Monitars

@ Metwork adapters

I Portable Devices

T Ports (COM & LPT)

3 n Processors

b ﬂ' Sound, video and game controllers
DC' Storage controllers

-8 System devices

b - i Universal Serial Bus controllers

Properties

T T W T T T T T T W T

Disables the selected device,

All Bluetooth Radios are disabled now. This can be recognized by the Bluetooth sign'e' .

File Action View Help

e @ E HE ®ESS

a5 PCOLS

& ASUS Bluetooth
e. Generic Bluetooth Radio
Microsoft Bluetooth Enumeratg

-8 Computer

g Disk drives

M| Display adapters

-4 DVD/CD-ROM drives

&% Human Interface Devices
g IDE ATA/ATAPI controllers
-2 Keyboards

8 Mice and other pointing devices
‘j_l Monitors

l? Metwork adapters

K Portable Devices

S5 Ports (COM & LPT)

Dn Processors I
b q' Sound, video and game controllers
b G Storage controllers

> {8 System devices

W T W W W W W W W W T

[ i Universal Serial Bus controllers
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Enable the Generic Bluetooth Radio by right clicking > Enable.

File Action View Help

L ke ANl NENN ? Bl AN

45 PCOLS
Bluetooth Radios

&P Generic Bluetooth Radig =S

2 Update Driver Software...
1> -8 Computer < Enafle
=" Disk drives Unirgall

-, Display adapters
b DVD/CD-ROM drives Scan for hardware changes
3 ﬂgﬁ Human Interface Devices

Properties

b - IDE ATASATAPI controllers |
b Keyboards

b ﬂ Mice and other pointing devices

b & Monitors

3 @ Network adapters

[ Bl Portable Devices

& 75" Ports (COM & LPT)

DB Processors

b I’q‘ Sound, video and game controllers
|.>-‘¢— Storage controllers

b 7 System devices

b i Universal Serial Bus controllers

Eventually the NeXus has to be re-paired with the computer.
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Re-pairing NeXus with computer

Open the Devices and Printers:
Press Windows logo key and R at the same time to invoke the run box.
Type control printers and click OK. The Devices and Printers will be opened.

Run =

Type the Aabme of & program, folded, dedument, of Internet
resoisc e, and Windows wall open o for ol

Qperc I:l:l'lldpril'ltr:il
= =

Right click the NeXus device and select Remove device. The device will be removed.

o [l o [l
Create shortcut
Troubleshoot

Mekn Remove device I/\\-‘g

093407
Properties

Click Add a device and select the NeXus device. Make sure the NeXus in turned on.
Add a device

Select the Nexus device.

Enter the requested passcode for the device. These are the last 4 digits of the serial number
displayed on the screen.
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